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Logging in for the First Time 
 
Go to [branded site if applicable; if not go to www.cnichs.com and click on the link “For 
CNIC Members”].  You will be directed to a logon screen; click on “sign-up” to create 
your account.  
 

 
  
 
Review the Terms of Use and click on “Agree” to continue.  
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Fill in Personal Information. You must have a valid e-mail address – this is where new 
claim notification will be sent. 
 
 

 
 
 
 
Select a user name and set a password. User names can be from 3 to 30 characters, 
and must start with a letter. Passwords must be at least 8 characters in length and can 
not have dashes, spaces, or non-alpha-numeric characters (a-z, 0-9).  Select a hint 
question and hint answer – this will be used to provide validation in the event you forgot 
your password. Click “Continue”. 
 
 
 

 
 
You are now free to navigate through the site and take advantage of the ability to view 
claims and family eligibility! 
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Returning Users 
 
Log in to [http://secure.healthx.com or branded site]. 
 

 
 
 
You will be greeted with your welcome screen. 
 
 

 

 5



Sidebar Navigation 
 
In the menu pane on the left, the first heading under “My Menu” is “CNIC Health 
Solutions”. Under this heading is an image of a folder with the label “All Members”. Here 
you will find links to the CNIC Health Solutions website, instructions on downloading 
Adobe Reader (this is needed to read some documents on the site), the HIPAA 
authorization form, and a link to News Bulletins. 
 

 

The “News Bulletins” link takes you to a screen where 
announcements display, if there are any. 

 
The next folder is your company “My Benefits”. Here you 
will find a link to your company website (if applicable), the 
“CNIC Docs & Links” link, the link to view your claims 
status, contact information, a link to view eligibility status 
for you and your family, Express Request FAQs and 
forms, and a link to your provider networks. 
  

 
 
The “CNIC – Docs & Links” link takes you to a list of providers.  Clicking on the “Provider 
Networks” link takes you to a list of links to your providers’ websites. 
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Clicking on the link for “Claims Status” takes you to a claims search. Here, you can 
search by claim number or date range; or you can perform a “quick search” which 
selects claims over a time period. 
 
 

 
 
 
A list of claims will appear. 
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In order to view an explanation of benefits summary for a particular claim, click on the 
claim number in the left column of the table.  For some groups, this will open a PDF file. 
For other groups, it will open the following (Status field can read Completed, In Progress, 
or Denied):  
 

 
 
 
To view the original EOB (below), click on the link at the top that states “Original EOB 
View”. 
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The PDF file also contains a voided copy of the check sent. 
 

 
 
 
 
The eligibility link shows you the members of your family on the plan. 
 
 

 
 
 
Clicking on a name shows you the details for that person: 
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Express Requests are where you would go to find out information on various tasks, such 
as requesting a new ID card, finding out Benefit Effective Dates, finding out about pre-
certification for various procedures, and numerous other questions that arise. 
 
 
 

 
 
Clicking on a link on this page will bring up a corresponding form, which will then be 
electronically submitted to the appropriate parties.  
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The next headings can vary, but usually contains a folder for “All Employees”. This is 
usually where you will find the outline and/or summary for your group’s health plan. 
 
 

 

Underneath one of the headings is a link to news 
announcements pertaining to your specific location (if 
available).  
 

  
 
 
If there is a Flex plan (FSA) available, a link to flex forms would also be here. 
 
 
The “Flex – View and Print Forms” link would bring you to this: 
 

 
 
These all open as Adobe PDF documents: 
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At the bottom of the left pane is one more heading: “System”. The sub-folder is labeled 
“System Services” and the link under it is “System News”.  If there is anything that may 
be affecting performance of the site, it would be listed here. 
 

 
 
 
 
 
Top Navigation
 
 
Across the top of the webpage, beneath the CNIC Health Solutions’ logo, is a navigation 
bar offering the choices of “Home” (takes you back to the Welcome Screen), “Express 
Requests” (links to the Express Request menus, not usually used by an employee 
account), “Personal Profile” (where you can update your information), “Health Info” 
(opens http://www.nlm.nih.gov/medlineplus/ in a new window or tab), and “Logoff” (logs 
you out and takes you back to log-in page). 
 

 
 
 
Updating Profile Information 
 
To update your personal profile on the CNIC site, click the “Personal Profile” link.  
 
Fill in the required information and click “Update Fields”. 
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You can also update your password and password hints here. 
 
 

  
 
Click on the “Update Fields” button to save your changes. 
 
 
Health Info 
 
The “Health Info” link opens the National Library of Medicine’s Medline Plus site, where 
you can find all sorts of health-related topics, including current health news. The site is 
available in Spanish (as well as providing health information in over 40 languages), and 
has links to interactive tutorials, videos of surgeries, and much more. This site is an 
excellent resource that enables everyone to take a more active role in their personal 
well-being. 
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