ACCESS ONLINE

VISIT WEBSITE

SUBMIT CLAIMS

Welcome to

MyBenefits

Benefits at your fingertips

CLAIMS PAID AVAILABLE 24/7

Accessing your benefit information has never been easier

MuBenefits is an easy-to-use website that offers you 24/7 access to important information pertaining to your benefits.

-

It only takes a few minutes
to get access

Go to:
www.allstatebenefits.com/mybenefits

to sign up for access to use our
secure online registration system.

Follow the steps listed to the right.

Need Help Registering?

Once you access the site, click on
“Need Help" in the menu to the
right of the screen.

www.allstatebenefits.com/mybenefits
ABJ19459-3

Benefits

Express Claim - Submit your Wellness or Outpatient Physician’s
Treatment benefit claim easily and securely

Direct deposit available for faster processing
Submit/check claim status

View full policy/certificate and claim history

Make changes to profile information

View and download your Explanation of Benefits (EOB)

Registration Steps

Go to www.allstatebenefits.com/mybenefits

Sign-up for access using the secure online registration process
and create an online user ID and Password

Be prepared to provide your Social Security number, zip code
and birthdate

It's that simple!

To find out more about what the MyBenefits site can offer,
see the information on reverse.
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MyBenefits

Innovative online
capabilities at
your fingertips

1. Online Access 24/7 -

Access your claim and benefit
information anytime, night or day.

2. Claims Status, Filing
and Payments -

Check claims status at your
convenience 24/7. Or, file a claim
using our online forms submission
process and upload all supporting
documents.

3. Express Claims Process -

Have your Wellness or Outpatient
Physician's Treatment benefit claim
processed within 48 hours by filing
through our Express option. Elect to
have your claim benefit payment
directly deposited into your

checking account.

4. Policy Information -

Print or view policy information,
coverage details or certificates on
existing coverage.

5. Update Information -
Keep your physical address, email
address and telephone number
up-to-date and accept electronic
delivery of documents.

6. Secure Upload -

Submit your documents securely
in TIF, GIF, PDF or JPG formats.
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For questions, please contact the Allstate Benefits Customer Care Center at 1-800-521-3535
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