
Victim Services Survey 

The Casper Police Department Victim Services unit recently provided intervention 
services for you. With the purpose of continuing to improve services to the citizens 
of our community who have become victims of crime, we ask that you complete 
the following survey.  Thank you for your time. 

How did you become aware of the Victim Services Program? 
Pick only one 
 
☐ Officer 
☐ Brochure 
☐ Notification Letter 
☐ Court 
☐ Family/Friend 
☐ Other: _______________________________ 
 
Which of the following services were provided to you? 
Check all that apply 
 

☐Crisis Intervention/Advocacy            ☐ Criminal Justice Orientation 

☐Case Status/Disposition            ☐ Property Returns 

☐Information/Referral     ☐ Post-Conviction Notification  

☐Restitution                             ☐ Follow-up Contact 

☐Court Escort/Representation              ☐  Other:____________________________ 

 

Was the program advocate responsive to your needs and requests?________________________ 

_____________________________________________________________________________ 

Was the program advocate professional and well informed? _____________________________ 

_____________________________________________________________________________ 

Did you find the assistance of the Victim Services Program to be helpful? _________________ 

_____________________________________________________________________________ 

 

Were you referred to other community agencies for assistance? _________________________ 

_____________________________________________________________________________ 



 

Do you believe the Victim Services Program provides a valuable service to our community? 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

 

Of the services you received, which were the most helpful? 

☐Personal Advocacy   ☐Criminal Justice Orientation 

☐Court Escort/Representation           ☐ Restitution 

☐Case Status/ Dispostition             ☐Information about Victim Rights 

☐Victim Impact Panel  ☐Post- Conviction Notification 

☐Property Return Assistance  ☐Follow up Contact  

 

Do you know more about your community resources?_________________________________ 

_____________________________________________________________________________ 

 

Do you know more ways to plan for your safety?" _____________________________________ 

_____________________________________________________________________________ 

 

Please share any comments, concerns, or questions you might have: 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

 

 

 

 

 

 

 

 


