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Total Response Time (time call comes in to arrival) Unit Roll to Arrival (engine rolling out the door to arrival)
0% 0:00:00 0:00:00
10% 0:03:17 0:01:29
20% 0:03:56 0:02:01
30% 0:04:27 0:02:28
40% 0:04:58 0:02:54
50% 0:05:27 0:03:21
60% 0:06:04 0:03:52
70% 0:06:47 0:04:26
80% 0:07:42 0:05:17
90% 0:09:21 0:06:41
95% 0:11:53 0:08:17
96% 0:13:14 0:08:55
97% 0:15:16 0:09:58
98% 0:19:37 0:12:09
99% 0:28:41 0:16:29
100% 23:24:01 1:04:37

YTD 90th Percentile Response Times
(First arriving unit traveling emergent.)


