Average Response Times

Average Total Response

El
E2
E3
ES
E6

Grand Total

Average Total Response Time

0:07:12
0:06:29
0:05:46
0:05:02
0:04:19
0:03:36
0:02:53
0:02:10
0:01:26
0:00:43

0:00:00

Times based on the following criteria:
. Emergent calls
CFD Engines

First Arriving Engine Only

Total Response is defined as the time the reporting party calls to the time the unit arrives at scene.

City of Casper Fire-EMS
Monthly Report /July 2014

Did not include calls cancelled prior to arrival on scene
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Year to Date Average Response Times
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0:00:00

Average Total Response

El
E2
E3
E5
E6
Grand Total

0:04:39
0:05:22
0:04:22
0:04:59
0:06:09
0:04:55

Average Total Response

Count of Inci_no

By Month:

Average Total Response Time By Month

El
E2
E3
E5
E6

Jan Feb Mar Apr May Jun Jul
0:04:32] 0:04:46| 0:04:48( 0:05:00[ 0:05:00f 0:04:58 0:05:.06
0:05:08| 0:0455[ 00517 0:.0527( 00527 0:06:08f 0:05:19
0:04:31] 0:04:46| 0:05:19( 0:04:41( 0:04:41( 0:0458 0:04:56
0:05:18 0:05:11| 0:05:06| 0:04:45( 0:04:45( 0:04:35 0:04:48
0:06:09] 0:05:34| 00648 00555 0:0555[ 0:0553| 0:06:13
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By Month Cont.:
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Number of Incidents by Hour of Day

Number of Incidents

5 5 Calls By Time Of Day
1 6

2 4

3 1

4 4

5 1

6 7

7 14

8 13

9 13

10 19

11 17 ) _ R N
1 17 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23
13 24 1 O'Clock

14 11

15 21

16 17

17 15

18 9

19 5

20 12

21 10

22 11

23 4

Grand Total 264

Top Four Incident Types/Busiest Time of Day

Incident Type Number of Calls % of Total Calls at That Time
EMS call, excluding vehicle accident with injury 21 88%
Medical assist, assist EMS crew 2 8%
Power line down 1 4%

This report includes all calls for service regardless of type of response, unit that responded, or incident type
More than one unit can respond to an incident.

Hour of day is a number that represents a portion of the day. 0 would be between 12:00 am and 1:00 am, 1
would equal 1:00 am to 2:00 am and so on.
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Overlapping Calls

Multiple Unit

A

= Total Calls

= Total Overlapping

Overlapping calls is defined as; when more than one unit is on a call or responding to a call at the same time.
More than one unit can respond to the same incident.

This report includes all CFD responses regardless of response type or incident type.

Calls by Day
Number of Incidents by Weekday

Sunday, 29

Monday, 38

Wednesday, 40

Does not include calls cancelled enroute and only considers the first arriving unit.
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